
CROSSPOINTE VILLAGE HOMEOWNERS ASSOCIATION
MEETING OF THE BOARD OF DIRECTORS

FEBRUARY 24, 2016

The Regular Meeting of the Board of Directors of the Crosspointe Village 
Homeowners Association was held on Wednesday, February 24, 2016, at the Smoketree 
Clubhouse. Director Jeff Gollin called the Meeting to order at 6:30 p.m.

Directors Present: Jeff Gollin
Bill Harkness
Jubal Leierer

Directors Absent: Richard Eagan
Marisa Patterson

Representing Cardinal: Karen Holthe, CMCA, AMS
Lisa Bryce, Assistant Account Manager

Others Present: Kathy Black
Corrine Byrne
Michael Byrne
Brad Constant
George Gonzales, Phoenix Patrol
Janet Hall
Mayela Ramirez, Phoenix Patrol

It was reported that on January 27, 2016 the Board of Directors met in Executive 
Session to discuss legal matters. 

Director Gollin opened the Homeowner Forum.

The owner of 7770–L Ramsdale was present to report that the light post by her unit 
was not working again. Cardinal was directed to issue a work order to have it repaired.

The owners of 12705 Fallbrook were present to discuss the commercial vehicle 
issue, discussed receiving a nice letter in the mail, and discussed the neighbor children 
climbing on their fence. Cardinal was directed to send the neighbor a courtesy letter 
regarding the children climbing on Association property.

Cardinal was directed to send the property management company next to 
Crosspointe Village a letter regarding a eucalyptus tree that was leaning over and ready to 
fall on the building at 12705 Fallbrook.

The owner of 12651-I Briarglen was present to discuss: community owners not 
picking up after their dogs, suggested that the Association put up signs regarding owners 
picking up after their pets, suggested that doggie bags be installed in the community, dogs 
not on a leash in the community, that the landscape company was not cleaning the 
sidewalks, and that there were rodents in the unit upstairs. Cardinal was directed to send a 
letter to Las Flores Landscape to request that they clean off the sidewalks in the community.
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The owner of 7770-B Youngdale was present to discuss lattice that was attached to 
two homes at Glendale and Cleardale, slats off a screen door for animal access in and out of 
a home near his unit, and the Chinese elms on Elmdale that had not been trimmed. Cardinal 
as directed to send a letter to Las Flores Landscape to request a proposal for the Chinese
elm trees on Elmdale that needed trimming.

As there were no other owners who wished to address the Board, the Homeowner 
Forum was closed.

The scheduled Hearing was held for the owner of account #CV-0010-0382-01 for 
failure to maintain the front patio area. The owner was not present. As the violation had not 
been corrected, a Motion was duly made, seconded, and unanimously carried to impose a 
$100.00 fine, in accordance with the Association’s Violation & Fine Policy.  Cardinal was 
directed to advise the owner of the Hearing results and schedule another Hearing at the next 
Meeting, at which another fine could be imposed.

The scheduled Hearing was held for the owner of account #CV-0010-0407-01 for oil 
stains in the carport. The owner was not present. A Motion was duly made, seconded, and 
unanimously carried to close the matter, as the violation had been corrected. Cardinal was 
directed to advise the owner of the Hearing results. 

The scheduled Hearing was held for the owner of account #CV-0010-0194-02 for 
failure to maintain the patio area. The owner was not present. As the violation had not been 
corrected, a Motion was duly made, seconded, and unanimously carried to impose a 
$100.00 fine, in accordance with the Association’s Violation & Fine Policy.  Cardinal was 
directed to advise the owner of the Hearing results and schedule another Hearing at the next 
Meeting, at which another fine could be imposed.

The scheduled Hearing was held for the owner of account #CV-0010-0314-01 for 
having unescorted guests on February 3, 2016 in violation of the loitering rule. The owner 
was not present. A Motion was duly made, seconded, and unanimously carried to impose a 
$100.00 fine, in accordance with the Association’s Violation & Fine Policy.  Cardinal was 
directed to advise the owner of the Hearing results and inform them if the matter was 
reported again, another Hearing would be scheduled, at which another fine could be 
imposed.

The scheduled Hearing was held for the owner of account #CV-0010-0005-03 for 
plants needing to be trimmed. The owner was not present. As the violation had not been 
corrected, a Motion was duly made, seconded, and unanimously carried to impose a $50.00 
fine, in accordance with the Association’s Violation & Fine Policy. Cardinal was directed 
to advise the owner of the Hearing results and schedule another Hearing at the next 
Meeting, at which another fine could be imposed.
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The scheduled Hearing was held for the owner of account #CV-0010-0102-06 for 
the fascia needing to be cleaned. The owner was not present. As the violation had not been 
corrected, a Motion was duly made, seconded, and carried to impose a $50.00 fine, in 
accordance with the Association’s Violation & Fine Policy. Cardinal was directed to advise 
the owner of the Hearing results and schedule another Hearing at the next Meeting, at which 
another fine could be imposed.

The scheduled Hearing was held for the owner of account #CV-0010-0328-04 for 
the plants/trees needing to be trimmed. The owner was not present. Cardinal stated that the 
trees had been trimmed, but not under the eight-feet height requirement. A Motion was duly 
made, seconded, and unanimously carried to grant a thirty-day extension to have the owner 
trim the trees to the proper height. Cardinal was directed to advise the owner of the Hearing 
results, thank the owner for trimming the trees and advise the owner to trim the trees to 
under the eight-feet height requirement, and schedule another Hearing at the next Meeting.

The scheduled Hearing was held for the owner of account #CV-0010-0252-02 to 
revoke membership privileges due to a delinquent assessment account. The owner was not 
present. As the delinquency had not been corrected, a Motion was duly made, seconded, and 
unanimously carried to revoke common area amenity privileges and voting rights, in 
accordance with the Association’s governing documents.  Cardinal was directed to advise 
the owner of the Hearing results and carry out the revocation as requested.

The scheduled Hearing was held for the owner of account #CV-0010-0074-01 to 
revoke membership privileges due to a delinquent assessment account. The owner was not 
present. As the delinquency had not been corrected, a Motion was duly made, seconded, and 
unanimously carried to revoke common area amenity privileges and voting rights, in 
accordance with the Association’s governing documents.  Cardinal was directed to advise 
the owner of the Hearing results and carry out the revocation as requested.

Mayela Ramirez and George Gonzales from Phoenix Patrol were present to discuss 
patrol matters. It was discussed that Phoenix Patrol had run out of citations. The Directors 
requested that Phoenix Patrol keep the video from noteworthy incidents recorded on a flash 
drive for future viewing. 

The Directors discussed the price increase imposed by Phoenix Patrol. The Directors 
requested that Phoenix Patrol stagger the increase over the next two years. Mr. Gonzales 
responded that he would consider the request and respond to the Directors by the next 
Meeting.

The Directors tabled review of the proposals from Courtesy Patrol and Patrol One to 
the next Board Meeting. Cardinal was requested to inform the vendors of the Board’s 
decision.

Jim Glenn of the Landscape Committee had provided Director Gollin with a 
Landscape Committee report. Director Gollin shared that planting of new plants and tree 
trimming was currently underway on the condo side.
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The Pool Committee reported that the pool furniture looked great since being 
refurbished, that all the pieces were accounted for, that the north spa key fob was constantly 
not working, that there were tiles missing from the south pool, and that there was broken 
concrete by the water fountain in the south pool. Cardinal was requested to inform 
Aquatrends of the missing tiles and the broken concrete in the south pool.

The Website Committee discussed that the website host upgraded their software and 
that the platform crashed the community website. The web master was in the process of 
rebuilding the site and uploading all the information and that the website would be 
completely up and running in a couple of weeks. 

The Architectural Committee reported that the City was proud to announce exciting 
new developments at the corner of Beach Blvd. and Garden Grove Blvd., the southern 
gateway to our City. In the coming months, both the Wal-Mart Neighborhood Market 
Shopping Center and the Village Center would be seeing new development and renovations.
In the Wal-Mart Neighborhood Shopping Center, the remaining vacant site was proposed to 
be developed with a new multi-tenant building with high quality designed architecture, to be 
anchored by a national tenant. At Village Center, the current owner sold the properties to a 
new developer who had a plan to revitalize the center with new tenants and improved 
architecture. The new owners were working with national businesses to occupy the site.
Improvements would include additional commercial space along Beach, enhanced 
landscaping and modernization of existing buildings to provide quality retail for the 
residents of Stanton.

A Motion was duly made, seconded, and unanimously carried to ratify the actions of 
the Maintenance Committee from January 25, 2016, approving proposal #56226 from 
Aquatrends to repair the north spa heater at a cost of $676.50. As the work had already been 
performed, Cardinal was requested to forward the signed copy of the proposal to the vendor 
for their records.

A Motion was duly made, seconded, and unanimously carried to ratify the actions of 
the Maintenance Committee from January 25, 2016, approving proposal #56227 from 
Aquatrends to repair the pump seal at the north spa at a cost of $428.29. As the work had 
already been performed, Cardinal was requested to forward the signed copy of the proposal 
to the vendor for their records.

A Motion was duly made, seconded, and unanimously carried to ratify the actions of 
the Maintenance Committee from January 25, 2016, approving proposal #56225 from 
Aquatrends to repair the center spa filter at a cost of $1,599.31. As the work had already 
been performed, Cardinal was requested to forward the signed copy of the proposal to the 
vendor for their records.

A Motion was duly made, seconded, and unanimously carried to ratify the actions of 
the Maintenance Committee from February 5, 2016, approving proposal #16-0130 from 
Service First for patch back at a cost of $825.00. As the work had already been performed, 
Cardinal was requested to forward the signed copy of the proposal to the vendor for their 
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records.

A Motion was duly made, seconded, and unanimously carried to ratify the actions of 
the Maintenance Committee from February 10, 2016, approving proposal #17165 from CPR 
Construction to repair a slab leak at a cost of $1,070.00. As the work had already been 
performed, Cardinal was requested to forward the signed copy of the proposal to the vendor 
for their records.

A Motion was duly made, seconded, and carried to approve the Minutes of the
November 25, 2015 Regular Meeting, as presented. Director Gollin abstained.

A Motion was duly made, seconded, and carried to approve the Minutes of the
January 27, 2016, Regular Meeting, as presented. Director Leierer abstained.

The Directors reviewed the Financial Statement. A Motion was duly made, 
seconded, and unanimously carried to accept the January 2016 Financial Statement as 
prepared, subject to audit. Cardinal was requested to review any operating expenses from 
the current fiscal year from accounts #6389, #6451, and #6452 and recode to reserves where 
permitted.

The Directors reviewed the current aging report. No action was required.

The Directors reviewed the collection status reports from Association Lien Service
and McIntyre Law Group. No action was required.

A Motion was duly made, seconded, and unanimously carried to approve a thirty-
day extension for the Resolution to Lien for account #CV-0010-0220-01. 

The Directors tabled consideration of writing off the balance for account #CV-0010-
0341-01 to the next Board Meeting.

A Motion was duly made, seconded, and unanimously carried to approve the 
Investment Policy Resolution. 

The Directors tabled proposals from Concrete Hazard Solutions, CPR Construction, 
and Vinco Construction for the concrete grinding and replacement to the next Board 
Meeting. Cardinal was requested to contact the city manager and request that the City of 
Stanton walk with Cardinal to confirm that the scope of work was correct, inform the 
vendors of the Board’s decision, and place the matter on the next agenda.

The Directors tabled proposals from Advanced Painting and Empire Works for light 
pole painting until the July 2016 Board Meeting. A Motion was duly made, seconded, and 
unanimously carried to deny Pilot Painting’s proposal. Cardinal was requested to inform the 
vendors of the Board’s decision. 
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Cardinal was directed to request the proposals from Peak Lighting for the LED 
conversions.  

The Directors discussed the commercial vehicle variance requested from the owners 
of account #CV-0010-0228-02. A Motion was duly made, seconded, and unanimously 
carried to approve the commercial vehicle variance. Cardinal was requested to inform the 
owners and Phoenix Patrol of the Board’s decision. 

A Motion was duly made, seconded, and unanimously carried to approve Vinco 
Construction proposal #CV 15274 for multiple repairs at a cost of $1,760.00. Cardinal was 
requested to inform the vendor and the homeowners of the Board’s decisions.

A Motion was duly made, seconded, and carried to approve Aquatrends’ proposal 
#56615 for sign replacement at a cost of $1,089.00. Director Gollin was opposed. Cardinal 
was directed to inform the vendor of the Board’s decision.

A Motion was duly made, seconded, and unanimously carried to approve Peak 
Lighting’s proposal for south entrance lighting at a cost of $830.04, to be charged to 
reserves. Cardinal was requested to inform the vendor of the Board’s decision. 

The Directors reviewed the proposals from AMS Paving, JB Bostick Company, and 
NPG Corporation for asphalt repair at 7706 Scottsdale. A Motion was duly made, seconded, 
and unanimously carried to approve JB Bostick proposal for the asphalt repair at 7706 
Scottsdale. Cardinal was requested to inform the vendors of the Board’s decision. 

The Directors reviewed correspondence from the owner with account #CV-0010-
0124-02 regarding a neighbor’s complaint. Cardinal was directed to thank the owner for 
their correspondence and inform them that any future concerns reported by the neighbor will 
be verified by the patrol company prior to any action being taken by the Association. 
Cardinal was also directed to inform the complaining party that future incidents must be 
verified by a member of the patrol staff.

The Directors reviewed pictures of the emptied garage that was requested by the 
Board for the owner with account #CV-0010-0301-02. A Motion was duly made, seconded, 
and unanimously carried to close the violation. Cardinal was requested to inform the owner 
of the Board’s decision. 

The Directors reviewed correspondence from the owner with account #CV-0010-
0485-03 requesting their balcony be resurfaced. Cardinal was requested to inform the owner 
to submit an Architectural application and request that they resurface their balcony at their 
expense. 

The Directors reviewed correspondence from the owner with account #CV-0010-
0485-03 regarding signage on the dumpsters. No action was required. 
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The Directors reviewed correspondence from the owner with account #CV-0010-
0088-02 requesting waiver of a previous fine. A Motion was duly made, seconded, and 
unanimously carried to deny the request for waiver of a previously imposed fine. Cardinal 
was requested to inform the owner that since he does permit the son to visit the property on 
occasion he would continue to be liable for his actions. 

A Motion was duly made, seconded, and unanimously carried to approve a “Talk 
with the Block” opportunity offered by the City of Stanton. Cardinal was directed to request 
the city organize the event to coincide with the April 2016 Board Meeting.

The Directors reviewed the current violation letter formats. No action was required. 

A Motion was duly made, seconded, and unanimously carried to approve the 
offering of an Annual Meeting incentive in the amount of $200.00. Cardinal was requested 
to send out the election incentive with the Annual Meeting materials.

The Directors tabled the review and discussion of the wrought iron fence proposals. 

There being no further business, the Meeting was adjourned to Executive Session at 
8:18 p.m.

The Regular Meeting was reconvened at 8:22 p.m.

It was announced that the Board had just met in Executive Session to discuss 
collection matters, and that a Motion had been duly made, seconded, and unanimously 
carried to Foreclose the Lien and record a Notice of Default against the property with APN 
#937-673-51. 

The Regular Meeting was adjourned at 8:23 p.m.

Submitted by: Lisa Bryce, Assistant Account Manager

ATTEST:

____________________________ __________________________
Jeff Gollin, President Date

SECRETARY CERTIFICATION

I, Marisa Patterson, the appointed Secretary of the Crosspointe Village Homeowners 
Association, do hereby certify that the foregoing is a true and correct copy of the Minutes of 
the Crosspointe Village Homeowners Association Board of Directors Meeting held on 
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February 24, 2016, as approved by the Board Members in attendance of the Meeting.

_____________________________ ___________________________
Marisa Patterson, Secretary                                    Date


