
  CROSSPOINTE VILLAGE HOMEOWNERS ASSOCIATION 
   MEETING OF THE BOARD OF DIRECTORS 

SEPTEMBER 28, 2011 
 

 The Regular Meeting of the Board of Directors of the Crosspointe Village 
Homeowners Association was held on Wednesday, September 28, 2011 at the 
Smoketree Clubhouse.  The President, Jeff Gollin, called the Meeting to order at 6:40 
p.m. 
 
 Directors Present:  Michael Foley (Arrived at 6:42 p.m.) 
     Jim Glenn  
     Jeff Gollin 
     Marisa Patterson 
 
 Directors Absent:  Lisa Glenn 
 
 Representing Cardinal: Karen Holthe, CMCA, CCAM 
 
 
 President Jeff Gollin opened the Homeowner Forum.  
 
 The owner of 7770 Youngdale Way, Unit G was present to thank the Board for 
the recent sprinkler work in her area, to inquire about a missing light that still needed 
replacement, the community yard/garage sale, and to volunteer to chair the event.  The 
Directors responded that the wood replacement and painting project was a more 
important priority for the current year, but they would put the event on the calendar in 
2012.  Cardinal was requested to add the item to the April 2012 Meeting Agenda. 
 
 An owner was present to appeal the previous decision of the Board not to waive 
her previously imposed fines. The Board explained that the matter had already been 
reviewed but agreed to review the matter with the new Board. Cardinal was requested 
to add the appeal to the October Agenda. 
 
 An owner was present to insist that the Board take action against his neighbor.    
The owner provided a narrative of an ongoing neighbor dispute, and stated that in 
August the neighbor had thrown acid on his front door and through his window, 
causing damage to both his personal and Association property.  The owner provided 
an Orange County Sheriff Department call detail information report of the latest 
occurrence, noting that it was reported that water was thrown at the front door and that 
it was an ongoing neighbor dispute. However, as the front door was Association 
property, Cardinal was requested to send a letter to the neighbor, noting the report of 
water and/or acid had been thrown at the front door, and that if damage was noted on 
any portion of the exterior of the unit, as a result of the neighbor’s actions, the 
neighbor would be responsible for the repair cost of any damage done.  
 
 As there were no other homeowners present who wished to address the Board, 
the Homeowner Forum was closed.  
 
 The scheduled Hearing was held for the member with account #CV-0010-0070-
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01 for failure to remove holiday lights. The homeowner was not present.  A Motion 
was duly made, seconded and unanimously carried to impose a $100.00 fine in 
accordance with the Association’s Violation & Fine Policy.  Cardinal was requested to 
notify the owner of the Board’s decision and call the owner to another Hearing at the 
next Meeting. 
 
 The scheduled Hearing was held for the member with account #CV-0010-0116-
01 for failure to remove the stains from the carport.  The homeowner was not present, 
but had submitted correspondence stating it would be cleaned up. It was reported per 
the site inspection that the stains had been cleaned up. A Motion was duly made, 
seconded and unanimously carried to close the violation. Cardinal was requested to 
close the violation and notify the owner of the Board’s decision. 
 
 The scheduled Hearing was held for the member with account #CV-0010-0253-
02 for failure to install locks on the storage units in carport #510. The homeowner was 
not present.  It was reported per the site inspection that the violation had not been 
corrected.  A Motion was duly made, seconded and unanimously carried to impose a 
$50.00 fine in accordance with the Association’s Violation & Fine Policy, as the 
violation had not been corrected.  Cardinal was requested to notify the owner of the 
Board’s decision and call the owner to another Hearing at the next Meeting. 
 
 The scheduled Hearing was held for the member with account #CV-0010-0253-
02 for failure to install locks on the storage units in carport #543. The homeowner was 
not present.  It was reported per the site inspection that the violation had not been 
corrected.  A Motion was duly made, seconded and unanimously carried to impose a 
$50.00 fine in accordance with the Association’s Violation & Fine Policy, as the 
violation had not been corrected.  Cardinal was requested to notify the owner of the 
Board’s decision and call the owner to another Hearing at the next Meeting. 
 
 The scheduled Hearing was held for the member with account #CV-0010-0264-
01 for failure to affix a vehicle decal to the windshield.  The homeowner was not 
present. It was noted per the site inspection that the decal violation had not been 
corrected. A Motion was duly made, seconded and unanimously carried to impose a 
$100.00 fine in accordance with the Association’s Violation & Fine Policy, as the 
violation had not been corrected.  Cardinal was requested to notify the owner of the 
Board’s decision and call the owner to another Hearing at the next Meeting. 
 
 The scheduled Hearing was held for the member with account #CV-0010-0311-
02 for failure to store the trash can out of view after trash pick-up day.  The 
homeowner was not present. Compliance could not be verified as the site inspection 
was conducted on trash day, but it was reported that the trash can was continually left 
out. A Motion was duly made, seconded and unanimously carried to impose a $50.00 
fine in accordance with the Association’s Violation & Fine Policy, as the violation had 
not been corrected.  Cardinal was requested to notify the owner of the Board’s 
decision, and state that if the trash can was reported to be left out again, then they 
would be called to another Hearing at the next Meeting. 
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 The scheduled Hearing was held for the member with account #CV-0010-0374-
02 for failure to maintain the overgrown plant material.  The homeowner was not 
present. It was noted per the site inspection that the violation had not been corrected. 
A Motion was duly made, seconded and unanimously carried to impose a $100.00 fine 
in accordance with the Association’s Violation & Fine Policy, as the violation had not 
been corrected.  Cardinal was requested to notify the owner of the Board’s decision, 
call the owner to another Hearing at the next Meeting, and to add that the owner will 
be financially responsible for any property damage or personal injury occurring as a 
result of the failure to maintain the plant material. 
 
 The scheduled Hearing was held for the member with account #CV-0010-0401-
03 for failing to remove a hanging tarp or covering from the eaves.  The homeowner 
was not present. It was noted per the site inspection that the violation had not been 
corrected. A Motion was duly made, seconded and unanimously carried to impose a 
$100.00 fine in accordance with the Association’s Violation & Fine Policy, as the 
violation had not been corrected.  Cardinal was requested to notify the owner of the 
Board’s decision and call the owner to another Hearing at the next Meeting. 
 
 The scheduled Hearing was held for the member with account #CV-0010-0430-
02 for failure to trim and maintain the plants on a regular basis.  The new owner was 
present, and the former owner had submitted correspondence stating the patio plants 
had been maintained, and requested a waiver of the fines in the amount of $100.00. It 
was confirmed per the site inspection that the plants had been trimmed. A Motion was 
duly made, seconded and unanimously carried to close the violation, but to deny the 
request to waive the fine, as the fines had been imposed after a number of months of 
non-compliance. Cardinal was requested to notify the owner of the Board’s decision. 
 
 The scheduled Hearing was held for the member with account #CV-0010-0466-
03 for failure to maintain the plant material.  The homeowner was not present, but it 
was reported per the site inspection that the plants had been maintained. A Motion was 
duly made, seconded and unanimously carried to close the violation. Cardinal was 
requested to close the violation and notify the owner of the Board’s decision. 
 
 Mayela Ramirez and George Gonzales from Phoenix Patrol were present and 
distributed the monthly patrol and gate reports. They reported several new incidents of 
bicycle thefts in the community. They reported that the padlock by the center pool was 
missing and needed to be replaced with one keyed to the same locks as the other pool 
padlocks. Cardinal was requested to issue a work order to remedy the missing padlock. 
Director Gollin reported that he would be installing the new security system in 
October. 
 
 The Directors reviewed the proposal from Las Flores Landscape dated August 
24, 2011 to trim the common area trees.  A Motion was duly made, seconded and 
unanimously carried to approve the August 24, 2011 bid from Las Flores Landscape to 
trim 228 trees at a cost not to exceed $10,975.00, to be charged to reserves. Cardinal 
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was requested to notify Las Flores of the Board’s decision. 
 
 The Directors reviewed the three renewal notices from HydroPoint Data Systems 
for the annual WeatherTRAK subscriptions for the eleven smart irrigation controllers 
throughout the community.  A Motion was duly made, seconded and carried to 
approve the subscription renewal for a period of one year at a total cost of $996.00.  
Director Foley abstained. Cardinal was requested to notify HydroPoint of the Board’s 
decision and request that a representative of their company meet with Joe Hamby of 
Las Flores Landscape and Director Jim Glenn to discuss the irrigation controller use 
and water conservation in the community. Cardinal was also requested to forward the 
information regarding the online WeatherTRAK classes to Director Glenn via email. 
 
 A Motion was duly made, seconded and unanimously carried to turn off the pool 
heat on the north and south pools effective October 15, 2011. The heat on the center 
pool would continue to remain on year-round. Cardinal was requested to notify the 
pool service provider of the Board’s decision. 
 
 There was discussion on the addition of paid business card advertising on the 
Crosspointe Village HOA website. A Motion was duly made, seconded and 
unanimously carried to approve website advertising at a cost of $20.00 per month, or 
$100.00 for a time period of six months.  The webmaster was to have total discretion 
of what ads would be appropriate, and would provide Cardinal with specifications on 
acceptable formats for advertisements. 
 
 There was discussion on the architectural application form.  Cardinal was 
requested to revise the existing form to add an area for Architectural Review 
Committee comments.  
 
 A Motion was duly made, seconded and unanimously carried to approve the 
Minutes of the August 24, 2011 Regular Meeting as written.  
 
 A Motion was duly made, seconded and unanimously carried to accept the 
September 7 2011 Action Without A Meeting to approve proposal #381 dated 
September 7, 2011 from Scott English Plumbing to repair the main water service pipe 
at 12680 Briarglen Loop, Unit N at a cost not to exceed $2,450.00, to be charged to 
reserves. 
 
 A Motion was duly made, seconded and unanimously carried to accept the 
August 2011 Financial Statement, as presented, subject to audit.  
 
 The Directors discussed the delinquent resident report. A Motion was duly made, 
seconded and unanimously carried to record liens on delinquent accounts #CV-0010-
0175-03/APN #937-67-451, #CV-0010-0261-04/APN #937-67-520, #CV-0010-0341-
01/APN #937-67-356, #CV-0010-0350-01/APN #937-67-376, #CV-0010-0403-
01/APN #937-67-421, and #CV-0010-0466-03/APN #937-67-532.  
 

 
 
HYDROPOINT 
WEATHERTRAK 
SUBSCRIPTION 
 
 
 
 
 
 
 
POOL 
COMMITTEE 
 
 
 
WEBSITE 
COMMITTEE 
 
 
 
 
 
ARCHITECT. 
COMMITTEE 
 
 
APPROVAL 
OF MINUTES 
 
AWOM:  
MAINLINE 
12680 BGL #N 
 
 
 
FINANCIAL 
REVIEW 
 
DELINQUENCY 
LIENS  
RECORDED 
 
 
 



       Crosspointe Village Homeowners Association 
  Regular Meeting of the Board of Directors 
  September 28, 2011 Minutes 
  Page 5 
 

 A Motion was duly made, seconded and unanimously carried to accept the 
August 16, 2011 draft of the Reserve Study as prepared by Foresight Financial. 
Cardinal was requested to notify the vendor of the Board’s decision. 
 
 A Motion was duly made, seconded and unanimously carried to approve the 
proposed 2012 Budget which reflected no increase in assessments. Cardinal was 
requested to execute the Budget mailing to the homeowners as required by law. 
 
 The Directors discussed the PrimeCo Painting & Construction proposal revised 
September 15, 2011 for phases II and III of the wood replacement project. A Motion 
was duly made, seconded and unanimously carried to approve the proposal to perform 
wood replacement for the remaining units of the community, the pool rooms, 
restrooms, pool area trellises, guard shacks and walkway light posts, including all 
work described on the survey performed by PrimeCo as Exhibit “C”, for a cost not to 
exceed $535,000.00, to be charged to reserves. The proposal also reflected that 
PrimeCo was to be responsible for repairs or replacement of all visible and hidden, 
non-structural damage to wood involving roofs, decks, and floors as a part of the 
proposal. It was noted that Directors Gollin and Glenn were to meet with the owner of 
PrimeCo the following day. Cardinal was requested to notify PrimeCo of the Board’s 
decision. Cardinal was also requested to request a proposal from PrimeCo to replace 
the damaged utility doors with fiberglass doors.  
 
 The Directors reviewed the request from PrimeCo to split the cost of the invoice 
from Service 1st dated July 8, 2011 in the amount of $230.00, which was the cost to 
repair the electrical damage caused by PrimeCo. PrimeCo stated they had not been 
given the opportunity to repair the damage themselves. It was noted that when the 
service call was made the cause of the damage was not known, so the service charge 
was incurred, and PrimeCo was not notified until afterwards. A Motion was duly 
made, seconded and unanimously carried to split the charge with PrimeCo, and request 
a reimbursement of $115.00 to the Association. 
 
 The Directors reviewed the two proposals from Ben’s Asphalt & Maintenance 
Co. to repair two areas of damaged street asphalt. A Motion was duly made, seconded 
and unanimously carried to approve the proposal from Ben’s Asphalt dated September 
14, 2011 to patch a 5” by 22’ trench near 7708 Clearbrook at a cost not to exceed 
$725.00, and the proposal from Ben’s Asphalt dated September 14, 2011 to remove 
and replace approximately 8 square feet of asphalt near 12652 Glendale Circle at a 
cost not to exceed $725.00, with both locations done at a total cost not to exceed 
$1,450.00 to be charged to reserves. Cardinal was requested to notify the vendor of the 
Board’s decisions. 
 
 The Directors reviewed the correspondence from the owner of account #CV-
0010-0261-04, requesting a waiver of the pre-lien fee assessed to his delinquent 
account. A Motion was duly made, seconded, and unanimously carried to deny the 
request. Cardinal was requested to notify the homeowner of the Board’s decision. 
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 The Directors reviewed the correspondence from the owner of account #CV-
0010-0430-02 requesting the waiver of a fine. No action was taken, as the matter had 
already been addressed during the Hearing held earlier in the Meeting. 
 
 The Directors reviewed the correspondence from the owner of account #CV-
0010-0083-04 requesting a lowered fee for a pool key. A Motion was duly made, 
seconded and unanimously carried to not lower the cost, as everyone in the community 
paid the same amount for the keys, whether they were obtained during or after escrow 
closed.  Additionally, the Directors established the price of the keys for a variety of 
reasons, with one of the reasons being that the high cost was a deterrent to sharing 
keys with those who were not residents of the community. Cardinal was requested to 
notify the homeowner of the Board’s decision. 
 
 The Board reviewed the correspondence from the owner of account #CV-0010-
0208-04 reporting bicycle thefts in the community.  The Directors responded that the 
rules had been revised to allow bike storage on private patios, and that the patrols for 
the gate attendants had been revised to provide more patrols through the community.  
Cardinal was requested to notify the homeowner of the Board’s response, and to 
remind them that all incidents needed to be reported to the police. 
 
 The Directors reviewed the correspondence from the owner of account #CV-
0010-0484-05 requesting discussion on several items. As the homeowner had been 
present, the items had been discussed during Homeowner Forum. No further action 
was to be taken. 
 
 The Directors reviewed the correspondence from the owner of account #CV-
0010-0204-02 requesting that the front yard be renovated to allow for more drainage.  
Cardinal was requested to issue a work order to Las Flores to determine if something 
could be done to adjust the landscape to allow for better drainage. Cardinal was 
requested to notify the homeowner that the Board was researching the matter with the 
landscaper to determine what could be done. 
 
 The Directors reviewed the correspondence from the owner of account #CV-
0010-0017-02 complaining that PrimeCo ruined a plant on the patio and removed their 
fence lighting when rebuilding the new patio fence. Cardinal was requested to issue a 
work order to PrimeCo to request they speak with the homeowner to remedy the 
damaged plant matter. Cardinal was also to contact the homeowners and remind them 
that the governing documents state that nothing should be attached to fences at all, so 
that no lighting should be attached to the new fence. 
 
 The Directors reviewed the correspondence from the owner of account #CV-
0010-0414-04 complaining that EcoLab pest control company saw cut their patio 
bricks. It was noted that a letter had been sent to EcoLab, but no response had been 
received thus far.  Cardinal was requested to issue a second request to Ecolab to 
request they at least respond to the allegation. Cardinal was also requested to inform 
the homeowner that the pest control company was being contacted to provide a 
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response.  
 
 It was noted an Executive Session was held following the August 2011 Regular 
Meeting to review and discuss legal issues and delinquency matters. 
 
 There being no further business, the Meeting was adjourned to the Executive 
Session at 8:13 p.m.  
 
 Submitted by:  Karen Holthe, Account Manager 
 
 
  ATTEST: 
 
 
 
  ____________________________  __________________________ 
   Jeff Gollin, President     Date       
 
                            SECRETARY CERTIFICATION 
 
I, Marisa Patterson, the appointed Secretary of the Crosspointe Village Homeowners 
Association do hereby certify that the foregoing is a true and correct copy of the 
Minutes of the Crosspointe Village Homeowners Association Board of Directors 
Meeting held on September 28, 2011 as approved by the Board Members in 
attendance of the Meeting. 
 
 
 
 _____________________________  ___________________________ 

    Marisa Patterson, Secretary                                                  Date 
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